Dear Guest,

We look forward to welcoming you onboard Vision.of.the.Seas tomorrow!

Before we begin our adventure together, we have an important update to share with you. We’ve been
closely monitoring the development of several weather systems along the path of our originally planned
itinerary. Due to unfavorable weather conditions and high winds, we must change our itinerary to ensure
a safe and comfortable experience. After exploring all our options, we’ve made the difficult decision to
replace our Canada and New England itinerary with a Caribbean itinerary. Boarding will still occur on
Thursday, with a delay in embarkation and we are currently scheduled to depart on Friday, September
25 at approximately 3:00 PM, once it is safe to do so.

While this is not the original itinerary we planned to explore together, we’re looking forward to visiting
these new ports with you. Whatever you decide to do, we’re sure you’ll have an amazing time!

Please see our updated itinerary and some details about our sailing below.
O
Day Port of Call Arrive Depart

Thu Baltimore, Maryland

Fri Baltimore, Maryland 3:00 PM

Sat Cruising

Sun | Cruising

Orlando (Port Canaveral),

Mon | Florida 8:00 AM | 6:00 PM
10:30
Tue Nassau, Bahamas AM 7:00 PM

Grand Bahama Island,
Wed | Bahamas 8:00 AM | 5:00 PM

Thu | Cruising

Fri Cruising

Sat Baltimore, Maryland 7:00 AM




While we’re in port, our onboard shops and Casino will continue to be closed. Available bars, lounges,
entertainment, and spa services can be found in your Cruise Compass or the Royal Caribbean app.

Boarding

Due to anticipated delays in the debarkation process for our previous Vision.of.the.Seas sailing, the
terminal will not be open until 4:30 PM. We know you’re eager to board and we’re just as thrilled to
welcome you! Sticking to your new window means less waiting and a smooth start to your cruise
vacation!

Please note that the parking lot will be closed and incoming guests will not be able to park until our
current guests have departed. Guests who arrive early will be turned away, potentially in
uncomfortable weather and asked to return at their scheduled time. We kindly ask that you arrive
according to the new, adjusted arrival windows below:

a

Original Arrival Time New Arrival Time ‘

11:00 AM 4:30 PM
11:30 AM 5:00 PM
12:00 PM 5:30 PM
12:30 PM 6:00 PM
1:00 PM & 1:30 PM 6:30 PM

If you have not completed check-in, please arrive at 6:30 PM. All guests must be checked in and onboard
by 7:00 PM. So, plan on arriving no later than 6:30 PM. Please note that after boarding, you’ll need to
remain onboard for the duration of our stay in Baltimore, as going ashore will not be permissible per the
CBP.



Your New Ports

¢ Known as the “Theme Park Capital of the World”, Orlando is one of the most visited family
destinations. From Walt Disney World, Universal Studios Orlando Resort, to Sea World, there are
SO0 many ways to choose your adventure. For a more laid-back experience, head to one of the
many museums or get a taste of the sunshine state in Central Florida’s great outdoors!

¢ InNassau, lounge like a local at Junkanoo Beach and sip on tasty Bahama Mamas under clear
skies. Get a more hands-on maritime adventure by taking a short boat ride to Pearl Island and
spend the day kayaking, paddleboarding, or playing on inflatable water obstacles. Make your way
to Royal Beach Club Paradise Island to zen out at Paradise Beach or turn up at Party Cove.

e In Grand Bahama Island, hike Rand Nature Center’s forest-lined trails and discover cascading
waterfalls at the Garden of the Groves. Or, if relaxing is more your style, sip on a fruity Bahama
Mama while enjoying the views of the crystal-clear waters from one of the postcard-perfect
beaches this island has to offer.

What to Pack

While this change may come as a surprise, it may also be the perfect opportunity to trade those extra
layers for swimsuits, trunks, sunglasses, and sunscreen. With warm, comfortable weather currently
forecast in port, pack light, breathable clothing and a comfortable pair of sneakers so you're ready for
both relaxation and adventure ashore.

Shore Excursions

Any pre-paid Royal Caribbean shore excursions impacted by this change will be automatically canceled
and refunded to your SeaPass account as an Onboard Credit. These credits can be used anywhere
onboard, and any remaining, refundable amounts at the end of your sailing will be refunded to your card
on file within 14 business days from final disembarkation. Feel free to visit our Shore Excursions desk
once onboard so our destination experts can help you plan your time in our new ports of call.

We understand this is a significant change from the vacation you originally planned, and we’re sorry for
the disruption. We hope the unforeseen circumstances won't stand in the way of the well-deserved
vacation you've been looking forward to. We look forward to welcoming you at the pier!



